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It is not recommended to independently connect the dispenser to the water 
supply network. Only authorized specialists should install the dispenser. See pp. 17-18.



AQUAPHOR OSMO Pro

Drain clamp

Buster pumpValvePressure relayConnection 
node

K1 RO-100S

1.5–2 yearsUp to 6 monthsService 
life 

(operating 
time)

Function

Filter

Up to 12 months

K7M

PRE-FILTER 2 in 1
Cascade filtration method, 

combines mechanical and sorption 
cleaning in one cartridge. Increased 

AQUALENTM fiber content for 
increased dirt holding and iron 

removal. Reduces suspended and 
sediment particles matter 3 microns 

and larger.

REVERSE OSMOSIS 
MEMBRANE 
CARTRIDGE

The reverse osmosis 
membrane unit 

removes organic and 
inorganic 

compounds and salts 
from water as well as 

softens it.

WATER 
CONDITIONING AND 

MINERALIZATION
Enriches water with 
useful minerals that 
improve taste and 

correct drinking 
water salt balance.



High performance purification system.
Water pretreatment (removal of contaminants and residual chlorine) Reverse 
osmosis membrane (removal of organic and inorganic compounds)Microfiltration 
mineralizing cartridge (removal of general bacteria and remaining mineral water).
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Enjoy +4…+12 °C of cold water and +70…+90 °C of hot water any time you want.
The best fresh water as it blocks dust and bacterial contamination.







close

4. Please remove the old filters and 
insert the new filters in the same slots.
• To remove a filter turn the filter counter 
clockwise and remove it.
• Rinse the O-rings of the cartridge under a 
water stream.
• Remove the overwrapping film from the 
cartridges and transport plugs (if any) from the 
cartridges.
• The cartridges are inserted into the 
corresponding collectors until they stop and 
turned clockwise, until a click.

5. Once all the filters have been installed or 
replaced securely, please make sure to 
open the water supply valve and plug 
the power cord back into the outlet.

FILTER REPLACEMENT METHOD



To remove a filter 
turn the filter counter 
clockwise and 
remove it.

FILTER REPLACEMENT METHOD

Replacing filters K1 and K7M
• Remove the overwrapping film from the new К1, К7М 
filters.
• Remove transport plugs (if any) from the filters.
• Insert the new K1 and K7M filters into the 
corresponding collectors until they stop and turned 
clockwise, until a click.
• Remove the RO-100S filter and insert the service plug 
into the central slot.
• Please, open the Water supply valve. 
• Please, open the Drain valve of the hot water tank. 
Drain the water within 10 minutes.
• Please, close the Drain valve of the hot water tank and 
Water supply valve.
• Remove the service plug from the slot of the reverse 
osmosis membrane unit and replace it with the 
membrane cartridge RO-100S.
• Please, open the Water supply valve.

Replacing RO-100S filter
• Please shut off the water supply (close the water 
supply valve) and unplug the power cord, prior to 
replacing new filters.
• To remove a filter turn the filter counter clockwise 
and remove it. 
• Remove the overwrapping film from the new 
RO-100S filter, then insert the filter into the slot of 
the membrane filter until they stop and turned 
clockwise, until a click.
• Please, open the Water supply valve.
• Please, open the Drain valve of the hot water tank. 
Drain the water within 60 minutes
• Please, close the Drain valve of the hot water tank.

Please shut off the water supply (close the water supply valve) and unplug the 
power cord, prior to replacing new filters.
• To remove a filter turn the filter counter clockwise and remove it.

After replacing new filters make sure the dispenser connections are tight.
Attention! If leaks are found, immediately turn the inlet cock of the 
connecting assembly to its closed position and check the connections. 
Turn the inlet cock of the connecting assembly to its open position again 
to continue the flushing procedure after the leak is repaired.





• Turn o� the filter dispenser (heating and cooling switches on the rear panel), 
disconnect the device from the network.

• Wait until the hot water cools.
• Drain the remaining water from the hot water tank by opening drain valve of the hot 

water tank.
• Press the cold water lever to drain all the water from the cold water tank.

Disabling the filter dispenser for a long time





PRODUCT INSTALLATION

Please, follow the instructions in the Installation section 
to install your dispenser correctly.
ATTENTION! It is not recommended to independently 
connect the dispenser to the water supply network. 
Only authorized specialists should install the dispenser.
• Find a convenient location for your dispenser. Attention 

should paid to prevent the supply tubes from bending 
and twisting. 

• Turn water o� at the mainline.
• Make sure that the gasket of the connecting assembly 

is installed.
• Install the connecting assembly in accordance with local 

regulations.
• Close the inlet cock of the connecting assembly and supply 

water from the cold water supply line to make sure that the 
connection is tight.

• Connect the corresponding JG tube.

Connecting 
assembly

Gasket

Retaining 
clip

The inlet cock 
is in its closed 

position

Cold water 
supply

How to connect the JG tubes

Pull the retaining clip out from under the 
plastic sleeve, insert the pre-moistened end 
of the tube into the plastic sleeve until it 
stops about 15 mm deep and house the clip.

Check that the tube is tight. The tube should not be 
pulled out with a force of 8–10 kgf.

How to disconnect the JG tubes

Pull the retaining clip out from under 
the plastic sleeve and pull the tube out 
by pressing on the end of the plastic 
sleeve.

Connecting assembly Installation

The end of the pipeline must be flat, where the connecting assembly is connected. 
Do not use excessive force when tightening the clamping nut.
Otherwise, it will damage the gasket.



It is recommended to install the clamp on the sink 
drain upstream the S-trap (the drain clamp fits most 
drain pipes about 40 mm in diameter).
• Attach the part of the clamp with the fitting to the pipe 

and find the optimal position of the clamp and a hole for 
the tube.

• Drill a 7 mm hole in the pipe wall in the intended place.
• Remove the cut round part from the gasket (1).
• Remove the protective film (2) from the gasket (1). Attach 

the gasket (1) on the inside of the clamp so that the hole 
in the gasket aligns with the hole in the clamp fitting.

• Install the clamp on the pipe, aligning the hole in the 
fitting with the drilled hole in the pipe, and then tighten 
the bolts (3). The bolts should be tightened evenly so that 
the two parts of the clamp are parallel.

• Put the plastic nut on the JG drain tube so that the tube 
extends from the other side of the nut by at least 20 mm 
(Fig. 7b).

• Insert the tube into the drain clamp and screw the nut 
onto the fitting.

The Drain clamp Installation

Note. Push the JG tube deeper into the pipe if you are disturbed by the sound of 
water coming from the drain clamp.

PRODUCT INSTALLATION



Power supply AC 220-240 V ~ 50 Hz

Heater Power Capacity 600 W (10 L/hour)

Chiller Power Capacity 120 W (10 L/hour)

Motor Power Consumption 120 W 

Cold Water Temperature +4…+12 °C

Hot Water Temperature +70 …+90 °С

Cold water tank capacity 10.9 L

Hot water tank capacity 3 L

Operating pressure  Min 127 kPa (1.27 bar) Max 294 kPa (2.94 bar)

Chiller type Compressor

Overall dimensions  340 х 375 х 1200 мм
(width × length × height) 

Weight 30 kg

Operational parameters



Dispenser Aquaphor, Model RO PRO 100

Terms of Service and Warranties
Aquaphor products are backed by some of the most comprehensive warranties in the industry. 
Aquaphor warrants that the Aquaphor water filtration system shall be free from defects in 
material and workman ship under normal use and service.
Dispenser Aquaphor, Model RO PRO 100 ‒ Two Year Warranty from the date of purchase. This 
does not apply, however, to consumable filters.
Exclusions and Limitations
1. Aquaphor warrants its products to be free from manufacturing defects under normal use and 
service. This warranty is extended only to the ORIGINAL PURCHASER.
2. Aquaphor obligations under this warranty are limited to repairs or replacement, at Aquaphor’s 
option, of products or parts found to be defective, provided that such products were properly 
installed and used in accordance with instructions. Aquaphor reserves the right to make such 
inspections as may be necessary in order to determine the cause of the defect. Aquaphor will not 
charge for labor or parts in connection with warranty repairs for the first full year from date of 
purchase on all products except those that may be subject to commercial use limitations.
3. Aquaphor is not responsible for the cost of removal, return (shipping) and/or reinstallation of 
products. 
This warranty does NOT apply to:
• Damage or loss which occurs during shipment.
• Damage or loss sustained through any natural or man-made causes beyond the control of 

Aquaphor, including but not limited to fire, earthquake, floods, etc.
• Damage or loss resulting from sediments or foreign matter contained in a water system.
• Damage or loss resulting from negligent or improper installation including installation of a 

unit in a harsh or hazardous environment.
• Damage or loss resulting from removal, improper repair, modification of the product, or 

improper maintenance including damage caused by chlorine or chlorine related products.
• Damage or loss resulting from acts which are not the fault of Aquaphor or which the Product 

is not specified to tolerate.
4. This warranty gives you specific legal rights. You may have other rights which vary from state 
to state.

Purchase date

Serial Number

Customer

Seller

Manufacturer: Westaqua-Invest OÜ, 
L. Tolstoi 2A, Sillamäe, Estonia, 40231.
www.aquaphor.com


